COMMUNITY SURVEY




SURVEY COMMUNICATION

Verde Independent

r.Daily Courier

90K direct mail pieces; online ads; print ads; radio PSAs;
Chambers of Commerce emails; Social Media postings



EDUCATION ENDS

YC Should Help Job Seekers
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ECONOMIC/CULTURAL ENDS

YC Should Help Attact New YC Should Enhance Cultural
Business to County Life of Residents
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PARTICIPATION IN YC SERVICES

Average # of Services by Region Average # of Services by Gender

Average # of Services by Age Average # of Services by
Group Residency
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PARTICIPATION IN YC SERVICES

Average # of Services by Region Average # of Services by Gender
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PARTICIPATION IN YC SERVICES

Average # of Services by Region Average # of Services by Gender
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PARTICIPATION IN YC SERVICES

Average # of Services by Region Average # of Services by Gender
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SATISFACTION WITH YC SERVICES

Satisfaction by Region - Satisfaction by Gender -
Scores <4 Scores <4

Satisfaction by Age - Scores
<4
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SATISFACTION WITH YC SERVICES
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OVERALL SATISFACTION

YC is making Yavapai County a Better Place
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WHAT CAN YC DO TO IMPROVE?

East County Themes
* Programming (151)

» Scheduling Issues (52)

« Not Enough East County
Taxes Spent in East
County (41)

* Improve
Marketing/Outreach (30)

West County Themes
« Lower Pricing (32)

- Keep/More Art (28)
- Academic Quality (20)

* [mprove
Marketing/Outreach
(19)



QUESTIONS?




